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FAILURE TO MAKE TIMELY PROGRESS

§411.210 What happens if I do not
make timely progress toward self-
supporting employment?

(a) General. If it is determined that
you are not making timely progress to-
ward self-supporting employment, we
will find that you are no longer using a
ticket. If this happens, you will once
again be subject to continuing dis-
ability reviews. However, you may con-
tinue participating in the Ticket to
Work program. Your EN (including a
State VR agency which is serving you
as an EN) also may receive any mile-
stone or outcome payments for which
it is eligible under §411.500 et seq. If you
are working with a State VR agency
which elected payment under the cost
reimbursement payment system, your
State VR agency may receive payment
for which it is eligible under the cost
reimbursement payment system (see
subparts F and H of this part).

(b) Re-entering in-use status. If you
failed to meet the timely progress
guidelines for a 12-month progress cer-
tification period and you believe that
you have now met the applicable re-
quirements for that progress certifi-
cation period as described in §411.180,
you may request that you be reinstated
to in-use status. In order to do so, you
must submit a written request to the
PM asking that you be reinstated to
in-use status and you must provide evi-
dence showing that you have met the
applicable requirements for the
progress certification period. The PM
will decide whether you have satisfied
the applicable requirements for the
progress certification period and may
be reinstated to in-use status. If the
PM determines you have met the appli-
cable requirements for the progress
certification period, you will be rein-
stated to in-use status, provided that
your ticket is assigned to an EN or
State VR agency acting as an EN or in
VR cost reimbursement status (as de-
scribed in §411.166(j)). See paragraph (c)
of this section for when your reinstate-
ment to in-use status will be effective.
The month after you are reinstated to
in-use status, your mnext 12-month
progress certification period will begin.

(c) Decisions on re-entering in-use sta-
tus. (1) After you have submitted a

§411.220

written request to the PM asking that
you be reinstated to in-use status, the
PM will decide whether you have satis-
fied the applicable requirements in this
section for re-entering in-use status.
The PM will send a written notice of
the decision to you at your last known
address. The notice will explain the
reasons for the decision and inform you
of the right to ask us to review the de-
cision. If the PM decides that you have
satisfied the requirements for re-enter-
ing in-use status (including the re-
quirement that your ticket be assigned
to an EN or State VR agency acting as
an EN or in VR cost reimbursement
status), you will be reinstated to in-use
status effective with the date on which
the PM sends the notice of the decision
to you. If the PM decides that you have
not satisfied the requirements for re-
entering in-use status, you may re-
quest that we review the decision
under paragraph (c)(2) of this section.

(2) If you disagree with the PM’s de-
cision, you may request that we review
the decision. You must make the re-
quest before the 30th day after the date
on which the PM sends the notice of its
decision to you. We will send you a
written notice of our decision at your
last known address. If we decide that
you have satisfied the requirements for
re-entering in-use status (including the
requirement that your ticket be as-
signed to an EN or State VR agency
acting as an EN or in VR cost reim-
bursement status), you will be rein-
stated to in-use status effective with
the date on which we send the notice of
the decision to you.

[66 FR 67420, Dec. 28, 2001, as amended at 73
FR 29343, May 20, 2008]

THE EXTENSION PERIOD

§411.220 What if my ticket is no longer
asgigned to an EN or State VR agen-
cy?

(a) If your ticket was once assigned
to an EN or State VR agency acting as
an EN and is no longer assigned, you
are eligible for an extension period of
up to 90 days to reassign your ticket.
You are eligible for an extension period
if your ticket is in use and no longer
assigned because—

(1) You retrieved your ticket because
you were dissatisfied with the services
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§411.225

being provided (see §411.145(a)) or be-
cause you relocated to an area not
served by your previous EN or State
VR agency; or

(2) Your EN went out of business, is
no longer approved to participate as an
EN in the Ticket to Work program, or
is no longer willing or able to provide
you with services as described in
§411.145(b), or your State VR agency
stopped providing services to you as de-
scribed in §411.145(b).

(b) During the extension period, the
ticket will still be considered to be in
use. This means that you will not be
subject to continuing disability re-
views during this period.

(c) Time spent in the extension pe-
riod will not count toward the time
limitations for the timely progress
guidelines.

(d) The extension period—

(1) Begins on the first day on which
the ticket is no longer assigned (see
§411.145); and

(2) Ends 90 days after it begins or
when you assign your ticket to a new
EN or State VR agency, whichever is
sooner.

(e) If you do not assign your ticket
by the end of the extension period, the
ticket will no longer be in use and you
will once again be subject to con-
tinuing disability reviews.

[66 FR 67420, Dec. 28, 2001, as amended at 73
FR 29344, May 20, 2008]

§411.225 What if I reassign my ticket
after the end of the extension pe-
riod?

(a) General. You may reassign your
ticket after the end of the extension
period under the conditions described
in §411.150. If you reassign your ticket
after the end of the extension period,
you will be reinstated to in-use status
beginning on the day on which the re-
assignment of your ticket is effective
under §411.150(c).

(b) Time Ilimitations for the timely
progress guidelines. Any month during
which your ticket is not assigned and
not in VR cost reimbursement status
(as described in §411.166(j)), either dur-
ing or after the extension period, will
not count toward the time limitations
for the timely progress guidelines.

(c) If you reassign your ticket after the
end of the extension period. If you reas-
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sign your ticket after the end of the ex-
tension period, the period comprising
the remaining months in the applicable
12-month progress certification period
will begin with the first month begin-
ning after the day on which the reas-
signment of your ticket is effective
under §411.150(c).

[66 FR 67420, Dec. 28, 2001, as amended at 73
FR 29344, May 20, 2008]

§411.226 How will SSA determine if I
am meeting the timely progress
guidelines if I assign my ticket
prior to July 21, 2008?

(a) If you assigned your ticket to an
EN or State VR agency prior to July
21, 2008, we will determine which 12-
month progress certification period in
§411.180 you are in as of July 21, 2008
using the rules in paragraph (a)(l) of
this section. We will not conduct a
progress review at the end of that
progress certification period. We will
conduct a progress review at the end of
your next progress certification period
as explained in paragraph (a)(2) of this
section.

(1) We will consider you to be in the
first or a subsequent 12-month progress
certification period under §411.180 as of
July 21, 2008. We will determine your
applicable 12-month progress certifi-
cation period and the number of
months remaining in that period as of
July 21, 2008 by counting all months
during which your ticket was assigned
and in use during the period—

(i) Beginning with the month fol-
lowing the month in which you first as-
signed your ticket under the rules in
effect prior to July 21, 2008; and

(ii) Ending with the close of June
2008.

(2) We will use the timely progress
guidelines in §411.180(c) beginning with
your next 12-month progress certifi-
cation period. At the conclusion of that
progress certification period, we will
conduct a progress review to determine
whether you are making timely
progress toward self-supporting em-
ployment using the guidelines in
§411.180(c) that apply in that period.

(b) Prior to the conclusion of your
applicable 12-month progress -certifi-
cation period determined under para-
graph (a)(1) of this section, we will send
you a notice telling you that we will
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